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ENERGY FACTS: MOVING TO A MARKET CONTRACT

Victorian households and businesses are able to choose their electricity and gas retailer. If you choose to change retailer or accept a
new offer from your existing retailer you are entering into a ‘market contract’. This brochure helps you understand what happens after
you decide to enter into a market contract.

To enter into a market contract you should have compared offers, provided explicit informed consent, been provided with the full terms
and conditions and costs of the market contract and the cooling off period has expired. If you want further information about these
steps visit www.esc.vic.gov.au/yourchoice or call 1300 134 575.

What happens next?

METER READ
Your account cannot be transferred until there has been a reading of your gas and/or
electricity meter. If you are transferring both gas and electricity, the meters will be
read on different days. You must provide access to your meter to enable the fransfer
process to take place.
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FINAL ACCOUNT
You will receive a final account under your existing contract.
If your new contract is with a different retailer and you have paid a security deposit
to your retailer it will be refunded after you have paid your final bill. Your existing
retailer can prevent the transfer going ahead where there is an outstanding debt.
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TRANSFER - NEW RETAILER TRANSFER - EXISTING RETAILER
If your new contract is with a different If your new contract is with the same
retailer, the transfer will be processed by retailer, your retailer will simply update
the energy market manager (NEMMCO for your account details.
electricity and VENCorp for gas).
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TRANSFER COMPLETE
Your next bill will be under the terms of the new market contract.
At no stage will you be without gas or electricity during the transfer process.
Transferring to a market contract, whether with the same or a different retailer, will
not affect the quality of your supply and you do not need a new meter.

How long will it take?

e The transfer onto your new contract terms will generally occur on your next scheduled meter reading. Although,
if you are moving to a market contract with the same retailer, it may happen before your meter is next read.
Generally, meter readings occur every 2 months for gas and every 3 months for electricity.
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e You can request a ‘special read’ (at an extra cost) to enable you to transfer sooner.
e If you are moving to a market contract for both fuels, they may be transferred at different dates.
e  Overall, the transfer process may take up to 14 weeks.
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